
Section 1 - Customer Information (required for all applications)

Rocky Mountain Power Electric Account Number where unit was installed: ___________________________________________
       Property Owner Rocky Mountain Power Meter Number:  _________________________

  Customer Name: ___________________________________________________  Daytime Phone: (____) _____ - ________________
  Address (where unit installed): ___________________________________________________________________________________
  City: _____________________________ State: ___________ Zip: ________________
  Mailing Address: _______________________________________________________________________________________________
  City: _____________________________ State: ___________ Zip: ________________
PLEASE SELECT ONE OPTION FROM EACH ROW BELOW:
Customer Type: Homeowner Tenant Builder Landlord Other: ________
Dwelling Size: <1,000 sq. ft. 1,000-1,499 sq. ft. 1,500-1,999 sq. ft. 2,000-2,500 sq. ft. >2,500 sq. ft. 
Previous Cooling 
Equipment: Quantity: ______ Central A/C Evaporative Window Other: ________

To receive information on other energy efficiency programs offered by Rocky Mountain Power, please check here:

Section 2 - Select Incentives for which you are applying (required for all applications)

15+ SEER and 12.5+ EER equipment incentive (complete Sections 3 and 4 below)

Properly sized air conditioning incentive (complete Sections 3 and 4 below and attach a copy of load calculation)

Proper air conditioning installation incentive (complete Sections 3 and 4 below and attach a copy of Proper Installation Form)

Note: Incentive amounts will be paid for qualifying applications as stated on the next page of this application. 

Section 3 - Central Air Conditioning Equipment Information (required for all applications)

Dealer ID _____________________________ Coil Model #: ____________________________________________
Manufacturer _____________________________ Furnace Model # (if applicable): _____________________________

ARI Reference # _____________________________ Cooling Capacity (Btu/hr): _________________________________
SEER _________ EER ______________ Purchase Date: ______________ Installation Date: __________

Condenser Model # _____________________________ Calculated Cooling Load (if applicable) (Btu/hr): _______________
Condenser serial # _____________________________ Thermal Expansion Valve Installed : _________________________

2012 Cool Cash Incentive Program
Customer Application - Central Air Conditioning
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IMPORTANT:  Incentives will be offered for a limited time only and applications will be honored on a first-come, first-served basis. Please check  
online at rockymountainpower.net/coolcash or with your dealer to determine the current status of incentive availability. Please send the completed 
application along with a copy of the dated sales receipt/invoice to the address listed on the bottom of this application.  Applications can also be  
submitted online. Please review the eligibility requirements stated on the back of this form.  Allow 6-8 weeks for incentive processing. Please confirm  
that all information on this application is correct and complete. Incentives may be delayed for incomplete applications and inspections.  

Property Owner Addendum: If you are a property owner not listed on the account and would like the incentive check to be made payable to you,  
please check the box below and attach a completed Property Owner Addendum. Otherwise all incentive checks will be made payable to the name  
and mailing address listed on the Rocky Mountain Power account at the installation address. Please visit rockymountainpower.net/coolcash to  
download and print this form or call 1-800-942-0266.

The 2012 Cool Cash Incentive program currently does not provide incentives for heat pumps. Please contact a participating dealer to help select  
an eligible air conditioning system.

Only air conditioning systems installed by participating dealers are eligible for incentives. Please visit rockymountainpower.net/coolcash for a list  
of participating dealers in your area.

This application must be accompanied with an Air-Conditioning, Heating, and Refrigeration Institute (AHRI) number. Please visit www.ahrinet.org  
to obtain an AHRI number or contact your local air conditioning systems distributor.



Application needs to be complete. Please make sure you check the following:

Included a copy of the dated sales receipt/invoice Completed all sections above

Included a copy of load calculation (if applicable) Included a completed Proper Installation Form (if applicable)

Included the ARI reference number Included your Rocky Mountain Power bill

Included all applicable equipment information Signed and dated the application by the account holder

Please send completed applications with attachments to: 	� Cool Cash Incentive Program Administrator 
1407 W. North Temple  
Salt Lake City, UT 84116  
Phone: 1-800-942-0266  
Fax: 1-800-687-6176

Section 4 - Customer Acceptance of Terms (required for all applications)

I hereby certify that all information is accurate including claims of customer and equipment information. I have read all terms 
on this form (front and back) and acknowledge that Rocky Mountain Power may verify all the information provided.
Signature: ___________________________________________________________ Date: _____________________________________

Application Details
Incentives are available for a limited-time-only and will be honored on a first-come, first-served basis according to the postmark 
date on the application. Check the program’s website at rockymountainpower.net/coolcash or with your dealer to determine 
the current status of incentive availability. Equipment must be purchased and installed prior to submitting an incentive 
application, but must have been purchased and installed after January 1, 2012. Applications must be submitted within 180 days 
of end of program year. Applications must include all information requested on the front of this form. Failure to complete this 
information may result in the denial of the incentive. 
Rocky Mountain Power reserves the right to conduct random inspections to verify information provided on the application. 
If Rocky Mountain Power inspects the equipment, the incentive application will not be processed until the inspection has 
been satisfactorily completed. Rocky Mountain Power reserves the right to inspect and/or install temporary air conditioning 
monitoring equipment on any installation of qualifying equipment at any time up to 36 months after installation for quality 
control of the application or program performance evaluations. Incentive qualifications and amounts are subject to change and 
termination at any time. Rocky Mountain Power customers should visit the program’s website at rockymountainpower.net/
coolcash or contact your local dealer to determine whether program changes have occurred.
The customer agrees to transfer to Rocky Mountain Power all ”environmental attributes” attributable to the qualifying 
equipment or its operation. Environmental attributes include any and all credits, benefits, emissions reductions, offsets and 
allowances, howsoever entitled, resulting from the avoidance of the emission of any substance to the air, soil or water at or by 
PacifiCorp generating facilities, through reduced generation of energy or other savings or offsets on account of the qualifying 
equipment or otherwise. The customer will not claim ownership of any environmental attributes. As long as the customer at the 
same time states the qualifying equipment was made possible with funding from Rocky Mountain Power, the customer may 
claim that it is facilitating the production of the environmental attributes attributable to the qualifying equipment.
Rocky Mountain Power issues incentives in the form of checks not utility bill credits. Rocky Mountain Power is not responsible 
if your dealer/installer provides inaccurate information about the amount and/or conditions of the actual incentive and Rocky 
Mountain Power will not pay incentives for equipment that is mislabeled or misrepresented by dealers regarding incentive 
qualifications. Incentives paid to customers are limited to two (2) per qualifying household per qualifying measure. Customers 
may apply for up to two (2) evaporative equipment incentives for the same measure, and up to two (2) central air conditioning 
equipment incentives for the same measure where such qualifying equipment is purchased and installed on the same existing 
residence and meets all other program requirements. Qualifying equipment receiving incentives under the 2012 Cool Cash 
Incentive program may not receive equipment purchase and installation incentives under other company programs. In 
addition, Rocky Mountain Power customers issued incentives in prior years will be counted toward the limit of each qualifying 
measure at the same existing residence.

Qualifying Customers
Residential electric customers who reside within the state of Utah and who purchase their electricity from Rocky Mountain 
Power on rate schedule 1, 2, 3 or 25 are eligible to participate in the 2012 Cool Cash Incentive program.

Eligibility Requirements
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Eligibility Requirements

Qualifying Equipment
Qualifying equipment for the 15+ SEER/12.5+ EER central air conditioning equipment incentive must meet the requirements 
outlined below. Window air conditioning units, packaged terminal units and heat pumps are not eligible for incentives under 
the 2012 Cool Cash Incentive program. 
To qualify for the proper installation incentive, documentation of a properly installed unit must be provided by the 
participating dealer, and the central air conditioning unit must be installed according to the requirements provided in the 2012 
Cool Cash Incentive Program Manual for participating dealers. Requirements include equipment installation and completion 
of the Rocky Mountain Power Proper Installation Form by an individual certified by North American Technician Excellence 
(NATE) in air conditioning installation. 
Additional incentives are available for equipment properly sized to match the calculated cooling load of the residence where 
it is installed. Installed equipment is considered properly sized when it is within one-half ton (6,000 Btu/hr) of the calculated 
cooling load as determined using the Air Conditioning Contractors of America (ACCA) Manual J inspired sizing procedure. 
The size of the installed unit will be the standard capacity rating as reported in the current Air Conditioning and Refrigeration 
Institute directory of unitary equipment. Rocky Mountain Power specifically requires the use of the following summer design 
conditions when calculating the cooling load:

Minimum Design Indoor Dry Bulb Temperature: 750F
Maximum Indoor Relative Humidity: 55%
Maximum Design Outdoor Dry Bulb Temperature

City 0F City 0F

Vernal 89 Provo 96

Salt Lake City 95 Moab 98

Cedar City, Logan, Ogden, Price, Richfield 91 St. George 101

Summer Air Change Per Hour (ACH)

Building Size ACH Envelope ACH Fireplace

≤ 2 yrs 0.2 0.05

2 < Ages ≤ 11 0.4 0.10

≥ 11 yrs 0.5 0.20

Additional Incentive Requirements

15 + SEER and 12.5+ 
EER Equipment 

incentive

Properly 
Sized AC 
incentive

Proper AC 
installation 

incentive

Incentive Requirements

X X X Equipment must be a new air-source split or packaged unitary air-conditioner with an 
Air Conditioning and Refrigeration Institute (ARI) Standard Rating Cooling Capacity of 
65,000 Btu/hr (5.4 tons) or less.

X X X Split-system equipment must include a new matched condensing unit and new 
evaporator coil with an overall Seasonal Energy Efficiency Ratio (SEER) determined by 
ARI Standard 210/240 and listed in the ARI Certified Directory of Unitary Equipment. 
This directory can be found online at www.ahridirectory.org

X The SEER and EER rating of installed equipment must meet or exceed 15 SEER and 12.5 
EER as determined by ARI Standard 210/240.

X X X Equipment must be purchased from and installed by a participating dealer.

X Installer must be NATE certified in central air conditioner installation.

X X X Equipment must contain either a factory or field-installed thermal expansion valve (TXV)

Incentive Schedule1

15+SEER and 12.5+ EER 
central AC equipment

$150 Proper installation $50

Properly sized AC equipment $50
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