
Provide appliance information here. You are welcome to use additional applications if necessary.

Appliance model 1 Appliance model 2

Appliance type e.g. clothes washer e.g. refrigerator

Manufacturer/brand

Model number

Serial number

Date of purchase (month/day/year)

Price per appliance

Does your clothes dryer heat with electricity or natural gas?    q Electricity    q Natural Gas    q I do not own/use a dryer

Is your water heater powered by electricity, natural gas or propane?   q Electricity    q Natural Gas    q Propane    q Other
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Be wattsmart and earn cash back.

Provide account holder information and property address. 

Utility account number −
Name on utility account

Address where product was installed City State Zip Code

Address where incentive check should be mailed City State Zip Code

Daytime phone for questions about your application Email address for questions about your application

Home type   q Single family home    q Manufactured home    q Multifamily home   

q (Optional) I decline to receive additional energy-efficient product incentive information.

How did you hear about cash incentives for energy-efficient products and services for your home? 
q Friend/family                q Utility website                q Contractor/store staff                q Print ad                q TV/radio ad               q Other

Qualified Products
See pacificpower.net/ca-qpl for qualified  
products or ask your retailer.

Cash 
Back

Clothes washer (MEF 3.2 or greater) $50

Evaporative cooler 
Tier 1 (2,000-3,499 CFM)

$50

Evaporative cooler 
Tier 2 (3,500 CFM or greater)

$100

Refrigerator $50

Water heater (electric) $50

Apply online at  
pacificpower.net/apply

Instructions  Follow these steps to earn your incentive(s).

1.	 Purchase a new qualifying product.

2.	 Complete and sign this application.

3.	 Include an itemized receipt or invoice that clearly shows the  
product, model number, purchase date and price paid.

4.	 Mail your itemized receipt or invoice and this completed  
application so that it is postmarked within 90 days of the  
purchase of your qualifying product. Make copies for  
your records.

Appliance Incentives     
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Terms & Conditions and Acceptance of Terms

Pacific Power offers incentives through a variety of programs that focus on energy efficient products. When you (the “Customer”) participate in these programs, you can save energy and 
money while reducing your impact on the environment. This application (“Incentive Application”) is intended to guide you through the steps necessary to receive an Incentive (“Incentive”) 
under the Home Energy Savings program (“Program”). The program is administrated by CLEAResult Consulting, Inc., a Texas corporation and/or an affiliate thereof (“CLEAResult”).

Incentive availability: Incentives are available on a first-come, first-served basis according to the postmark date on the application. Please reference the program website at pacificpower.net/
hes to determine the current status of incentive availability. All equipment must be new and have been purchased prior to submitting an Incentive Application. Applications must include all 
information requested. Failure to provide this information may result in delays. If required information is not provided within 42 days of the date listed on the top of the missing information 
letter, the Incentive Application will be denied. Incentive will not exceed purchase price. Incentives are subject to tariff approval and may change with 45 days of notice. Please visit 
pacificpower.net/hes for current program requirements.

Qualifying customers: Residential electric customers residing in the state of California who purchase their electricity from Pacific Power on rate schedules D, DL-6, DS-8, DM-9 or NEM-35 
qualify. Landlords who own rental properties served by the company in the state of California where the tenant is billed on rate schedules D, DL-6, DS-8, DM-9 or NEM-35 also qualify for 
this program. You can find your rate schedule on your bill, by calling toll free 1-888-221-7070 or by logging in at pacificpower.net. If you are a property owner, landlord, property management 
company or homeowner association and not listed on the account where qualified equipment was installed or services performed you must submit a completed third party payment 
addendum to receive incentive check(s) made payable to you.

Qualifying equipment: Qualifying products and services may be found online at pacificpower.net/hes or by calling us toll free at 1-800-942-0266.

Jury waiver: To the fullest extent permitted by law, each of the parties hereto waives any right it may have to a trial by jury in respect of litigation directly or indirectly arising out of, under or 
in connection with this agreement. Each party further waives any right to consolidate any action in which jury trial has been waived with any other action in which a jury trial cannot be or has 
not been waived.

Application details: Pacific Power reserves the right to conduct random inspections to verify information provided on the application. If your application is selected for review, it will not be 
processed until the review is satisfactorily completed. Incentive qualifications and amounts are subject to change and termination with 45 days’ notice. Pacific Power customers should visit 
the program website at pacificpower.net/hes. The customer hereby transfers to Pacific Power all environmental attributes (“Environmental Attributes”) attributable to program qualifying 
equipment or its operation. Environmental Attributes include any and all credits, benefits, emissions reductions, offsets and allowances, howsoever entitled, resulting from the avoidance of 
the emission of any substance to the air, soil or water at or by PacifiCorp generating facilities through reduced generation of energy or other savings or offsets on account of the qualifying 
equipment. The customer will not claim ownership of any Environmental Attributes. As long as the customer at the same time states the qualifying equipment was made possible with funding 
from Pacific Power, the customer may claim that it is facilitating the production of the Environmental Attributes attributable to the qualifying equipment. Pacific Power issues incentives in the 
form of checks not utility bill credits. Pacific Power is not responsible if your dealer provides inaccurate information about the amount and/or conditions of the actual incentive and Pacific 
Power will not pay incentives for equipment that is mislabeled or misrepresented by dealers regarding incentive qualifications. Households receiving incentives under the Home Energy 
Savings program may not receive equipment purchase and installation incentives under other Pacific Power programs.

By providing Pacific Power with your email address you agree that we may send you emails, occasional “breaking news” alerts and promotions from Pacific Power’s Home Energy Savings 
program. We may also email you occasionally with updates and information about the program. Should we elect to change our privacy policy we will post the changes at pacificpower.
net/hes. Where the changes are significant, we may also choose to email all our registered users with the new policy details. Incentive Applications and all required information and 
documentation must be postmarked within 90 days of purchase. Failure to include complete materials may result in denied or delayed incentives. Your incentive check will be issued within 45 
days upon receipt of your completed and approved incentive application. Additional terms and conditions may apply.

Acceptance of terms: I hereby certify that all information is accurate including claims of customer and equipment information. I understand that the status of my application may be shared 
with third parties on an aggregated basis. Incentive checks are paid to the Pacific Power account holder or verified third party payee. I have read and agree to all terms and conditions on this 
application and acknowledge that Pacific Power may verify all the information provided.

Customer Signature Date

Get your incentive faster! Apply online: pacificpower.net/apply

Get help locating your product’s model number: pacificpower.net/ca-model

Get your Pacific Power account number: pacificpower.net or 1-888-221-7070

IRS W-9 Forms (for business and non-individual customers receiving incentives):  
irs.gov/pub/irs-pdf/fw9.pdf

Third Party Payment Addendum (for homeowners who are not listed on the utility  
account and who are applying for incentives): pacificpower.net/ca-addendum
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SIGN HERE

Remember to enclose your receipt(s).

Mail complete applications,  
receipts, and other required  
documentation to:

Home Energy Savings
CA Appliance
818 S.W. Third Avenue #215 
Portland, OR 97204-2405

Resources

Incentive status: Please allow six weeks plus mail service time for delivery. Track  
your incentive status at pacificpower.net/ca-track-incentive. You can also reach us at  
hes@pacificpower.net or 1-800-942-0266, M-F, 7 a.m. to 5 p.m. (PST).


