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Glossary 

 

ACCA Air Conditioning Contractors of America 

AFUE Annual Fuel Utilization Efficiency 

AHRI Air Conditioning, Heating and Refrigeration Institute 

CAC Central Air Conditioner 

CAZ  Combustion Appliance Zone Testing 

CFM Cubic Feet per Minute 

ECM Electronically Commutated Motor 

EER Energy Efficiency Ratio 

HES Home Energy Savings 

HSPF Heating Seasonal Performance Factor 

HVAC Heating, Ventilation, and Air Conditioning 

PP Pacific Power 

SEER Seasonal Energy Efficiency Ratio 

TXV Thermal Expansion Valve 

QPL Qualified Products List 

  

Electric Heat Permanently installed, ducted system consisting of an electric furnace, heat pump or 

electric zonal heating system (baseboard or ceiling/wall heaters) serving as the home’s 

current primary heat source (space heaters do not qualify) 

Electric 

Cooling 

Permanently installed, electric heat pump or ducted electric central air conditioner serving 

as the home’s current primary cooling source. Room air conditioners and evaporative 

cooler do not qualify 

Non-Electric 

Heat 

Heating system with gas, oil, wood, pellet stoves, or propane serving as the home’s current 

primary heat source 
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Version History 

Version # Section Release Date Revision 

1.1 All May 12, 2014 
Creation of a separate plumbing trade ally manual with the 

California Public Utilities Commission’s approved changes. 
Pacific Power’s HES program will update this trade ally manual periodically.   

Purpose of This Manual 

This manual is meant to provide trade allies with a comprehensive overview of Pacific Power’s Home Energy Savings 

program. It has been developed with a companion set of reference materials and applicable worksheets to assist trade 

allies with the installation of program-approved plumbing equipment and services.  

Home Energy Savings Overview 

The PP HES program offers cash incentives on a variety of HVAC, plumbing, and weatherization equipment and services. 

The program promotes installation practices that are designed to maximize system performance and efficiency. By 

helping customers minimize their energy use, the HES program saves customers money on their energy bill and also 

reduces the growing demand for power in the region. 

 

The program was originally designed for single family installation. However, due to increased interest in multifamily1 

and manufactured home installations, the program has extended incentives for each category in select states, each 

involving its own unique application process. For multifamily projects, please refer to the Pacific Power Trade Ally 

Manual and contact the program via the website at homeenergysavings.net, by phone 1-800-942-0281, or 

HesTradeAllyPP@pacificpower.net for additional requirements or to make an appointment for a pre-qualification 

inspection. Please refer to the HES website at homeenerysavings.net for additional requirements regarding new or 

manufactured homes incentives.  

 

Trade Ally Overview 

A trade ally is a contractor (general, HVAC, weatherization, or plumber) or retailer who sells or installs qualifying 

equipment or performs services for home energy efficiency upgrades. There are two types of program trade allies: 

participating or qualifying.  

 

Participating trade allies: 

Participating applies to a trade ally that has met the basic requirements (outlined on the next pages) to perform work for 

the HES program.  

 

Qualified trade allies: 

Qualified applies to a trade ally that has met the basic requirements (outlined in the next pages) and that has also 

successfully completed additional relevant industry training(s) required for specific services (e.g. PTCS, BPI, NATE, etc.). 

Documentation of the completed training must be submitted with the participation agreement and must include the name 

of the individual trained, certification number, certification type, date trained, and expiration date (if applicable). If you or 

your technicians require additional training in order to meet program requirements, please let us know and we will work 

with you to identify appropriate local resources or provide on-site technical coaching. 

 

 

                                                           
1 5 or more attached units with shared floors and/or walls 

homeenergysavings.net
mailto:HesTradeAllyPP@pacificpower.net
homeenergysavings.net
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Program-Eligible trade allies: 

The term “program-eligible trade ally” is used when an installation can be completed by either a participating or qualified 

trade allies. This term is used on HES marketing materials and the website to explain to customers what type of trade ally 

they need to hire in order to receive an incentive. 

 

California Plumbing Trade Ally Requirements 

Equipment or Service Trade Ally Type Additional Qualifications 

Heat Pump Water Heater Program-Eligible Trade Ally None 
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Existing Single Family Homes Incentives 

 

Heat Pump Water Heater 
Customer Incentive: $600  

Trade Ally Incentive: $200 

 

Qualifications: 

 Work must be completed by a Program-Eligible Trade Ally or self-installed by homeowner  

 Product must meet the Northern Climate Specifications found at neea.org/northernclimatespec 

 Previous product must be an electric water heater 

 Replacing heat pump water heater does not qualify 

 Installation must meet the specifications found on page 6 

 

Ensure the home qualifies: 

 Must be an existing home, not new construction 

 

Application: 

 Heat Pump Water Heater Application - completed and signed 

 

Itemized receipt or invoice: 

 Model number 

 Product and installation costs 

 Date of purchase 

 Date work initiated 

 Date work completed 

 

Additional Documents: 

 W-9 for businesses receiving an incentive 

 Third party addendum for property owners who are not listed on the utility account and who are applying for 

incentives 
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Heat Pump Water Heater 
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Heat Pump Water Heater Continued 

 


