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ELECTRIC SERVICE SCHEDULE NO. 111 - Continued 
 

Issued by authority of Report and Order of the Public Service Commission of Utah in Advice No. 15-12 
 
FILED:  July 28, 2015  EFFECTIVE: August 11, 2015 

PROVISIONS OF SERVICE:  
1. Qualifying Equipment or Services, incentive amounts, application forms and detailed 

participation procedures will be listed on the program web site, accessible through the 
Company’s web site at www.rockymountainpower.net or by calling 1-800-942-0266. 
Incentives and Qualifying Equipment and Services are also listed in Table 1. 

2. Incentive delivery may vary by technology, and may include any or all of the following: post 
purchase mail-in, point of purchase buy down, retailer mark-down, mail-by request, direct 
install or pre-purchase offer and approval.   

3. Incentives may be offered year round or for selected time periods. 
4. Incentive offer availability, incentive levels and Qualifying Equipment or Services may be 

changed by the Program Administrator after consultation with the Company to reflect 
changing codes and standards, sales volumes, measure costs, quality assurance data or to 
enhance program cost effectiveness.   

5. Incentives and qualifications are subject to Public Service Commission of Utah approval. “Up 
to” incentive levels may change with a minimum 45 days’ notice, which will be prominently 
displayed on the program website and will be communicated at least once to retailers and 
trade allies who have participated in the program within one year preceding the date of the 
change.  

6. “Subject to change with 45 days’ notice” language will be included on all web pages 
containing an incentive offer. 

7. Customers have 180 days after the date of purchase or installation to submit a complete post 
purchase application and request an incentive.  

8. Except for manufacturer’s buy-downs, incentives paid directly to participants will be in the 
form of a check issued within 45 days of Program Administrator’s receipt of a complete and 
approved incentive application. Incentives available for customers will only be paid to 
customers or verified property owners, landlords, property management companies, pre-
approved Utah Department of Workforce Services, Housing & Community Development 
Division’s (HCDD) Weatherization Assistance Program (WAP) contractors, or homeowner 
associations as third party entities responsible for project. WAP contractors are only eligible 
to receive incentive payments for insulation, windows, and duct sealing/insulation measures. 
WAP contractors can only receive incentives for WAP-approved projects. 

9. Manufacturers, retailers, contractors, and dealers who provide or market program services 
will be required to sign and abide by the terms of participation agreements. 

10. Equipment and services receiving an incentive under this program are not eligible for 
equipment purchase incentives under other Company programs. Equipment and services 
receiving an equipment purchase incentive under other Company programs are not eligible for 
incentives under this program. 

 
 

(Continued)  

 
 
 

http://www.rockymountainpower.net/


 
 First Revision of Sheet No. 111.3 
P.S.C.U. No. 50 Canceling Original Sheet No. 111.3   
 

ELECTRIC SERVICE SCHEDULE NO. 111 - Continued 
 

Issued by authority of Report and Order of the Public Service Commission of Utah in Advice No. 15-12 
 
FILED:  July 28, 2015  EFFECTIVE: August 11, 2015 

11. Company and/or Program Administrator will employ a variety of quality assurance techniques 
during the delivery of the program. They may differ by equipment or service type and may 
include, but are not limited to, pre and post installation site inspections, phone surveys, retailer 
invoice reconciliations, confirmation of customer and equipment eligibility, and confirmation of 
incentives received through other utility programs.  

12. Company may verify or evaluate the energy savings of installed equipment or services. 
Verification or evaluation may include, but are not limited to, telephone survey, site visit, billing 
analysis, and pre- and post-installation of monitoring equipment as necessary to quantify actual 
energy savings.  

 

ELECTRIC SERVICE REGULATIONS: Service under this schedule will be in 
accordance with the terms of the Electric Service Agreement between the Customer and the 
Company.  The Electric Service Regulations of the Company on file with and approved by the Utah 
Public Service Commission, including future applicable amendments, will be considered as forming a 
part of and incorporated in said Agreement. 
 

Table 1. Qualifying Equipment or Services 

Equipment or Service 

Customer 
Incentive 
“up to”  

Mid-
Market 

Incentive 
“up to” 

Contractor  
Required 

Participation 
Procedure 

Clothes Washer  
MEF > 3.2 $50 NA No Post purchase application 

Clothes Washer Recycling  
(Replacement equipment must be MEF > 3.2) NA $25 Yes Retailer recycles machine and 

submits incentive application 
Refrigerator  (7.75 cu. ft. – 32 cu. ft.) 
CEE Tier 3 qualified $100  NA No Post purchase application 

Room Air Conditioner 
ENERGY STAR qualified  $0  $20 No Purchase at selected retailers 

Portable Evaporative Cooler 
Minimum 2,000 CFM $200 NA No Post purchase application 

Freezer 
ENERGY STAR qualified $50 NA No Post purchase application 

CFL – General purpose  
ENERGY STAR qualified NA $3 No 

Purchase at selected retailers, 
Mail-by request, 

Direct Install 

CFL – Specialty  
ENERGY STAR qualified NA $4 No 

Purchase at selected retailers, 
Mail-by request, 

Direct install 

LED – General purpose 
ENERGY STAR qualified NA $23 No 

Purchase at selected retailers, 
Mail-by request, 

Direct install 
LED – Specialty 
ENERGY STAR qualified NA $23 No Purchase at selected retailers 

Fixtures – ENERGY STAR qualified  
(Fixture must be hardwired. Torchiere & portable 
fixtures do not qualify. Incentive may not exceed 
50% of fixture cost.) 

$10 NA No Post purchase application 
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Table 1. Qualifying Equipment or Services - (continued) 

Equipment or Service 

Customer 
Incentive 
“up to”  

Mid-Market 
Incentive 
“up to” 

Contractor  
Required 

Participation 
Procedure 

Electric Water Heater(s) – tank sizes 
and Energy Factor (EF) listed below 

    

40 – 49 gallon tank ≥ .94 EF $50 NA No Post purchase application 
50 – 65 gallon tank ≥ .95 EF $50 NA No Post purchase application 
≥ 66 gallon tank ≥ .93 EF $50 NA No Post purchase application 
Heat Pump Water Heater 
Northern Climate Specification 
Qualified 

$600 $200 Yes Post purchase application 

For Water Heater Measures: 
• Due to the federal standard change, incentives for electric water heaters will not be available for purchases made on or after April 16, 2015. 

Incentives will be provided only for units purchased on or before April 15, 2015.  
• Due to the April 2015 federal standard changes, heat pump water heaters that do not meet the new standard will no longer be offered incentives after 

April 15, 2015. 
• Heat pump water heater measures must be installed by a qualified trade ally per program requirements. Self-installs of heat pump water heaters are 

allowed per program requirements. 
Insulation - Residences with Electric heat  
Attic/ceiling insulation 
Existing R-20 or less, final R-38 or 
greater 

$0.65/SF NA Yes Post purchase application 

Wall insulation  
Existing R-10 or less, add R-13 or fill 
cavity 

$0.65/SF NA Yes Post purchase application 

Floor insulation 
Existing R-18 or less, final R-30 or 
greater or fill cavity 

$0.65/SF NA Yes Post purchase application 

Insulation -  Residences with Electric cooling 
Attic/ceiling insulation 
Existing R-20 or less, final R-38 or 
greater 

$0.10/SF NA Yes Post purchase application 

Wall insulation 
Existing R-10 or less, add R-13 or fill 
cavity 

$0.25/SF NA Yes Post purchase application 

Self-Installed Insulation -  Residences with Electric heat 
Attic/ceiling insulation 
Existing R-20 or less, final R-38 or 
greater 

$0.40/SF NA No Post purchase application 

Wall insulation  
Existing R-10 or less, add R-13 or fill 
cavity 

$0.45/SF NA No Post purchase application 

Floor insulation 
Existing R-18 or less, final R-30 or 
greater or fill cavity 

$0.25/SF NA No Post purchase application 

Self-Installed Insulation -  Residences with Electric cooling  
Attic/ceiling insulation 
Existing R-20 or less, final R-38 or 
greater 

$0.10/SF NA No Post purchase application 

Wall insulation 
Existing R-10 or less, add R-13 or fill 
cavity 

$0.20/SF NA No Post purchase application 

 
(Continued) 
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Table 1. Qualifying Equipment or Services - (continued) 

Equipment or Service 

Customer 
Incentive 
“up to”  

Mid-Market 
Incentive 
“up to”  

Contractor  
Required 

Participation 
Procedure 

For Insulation Measures:  
• Incentive may not exceed total project cost. 
• In order to receive non-self-install incentives, work must be completed by a qualified weatherization trade ally per program requirements.  
• Customers with both electric heat and electric cooling are only eligible for the electric heat incentive. 
• Customers applying for electric heat incentives must have a permanently installed electric furnace, heat pump or zonal electric heat system serving at 

least 80% of the home’s conditioned floor area and used as the primary heat source of the residence.  
• Customers applying for electric cooling incentives must have a permanently installed ducted central air conditioner or heat pump that cools at least 

80% of the home’s conditioned floor area. 
• Insulation must be fully installed per program requirements prior to submitting application.   
• For participating WAP contractors, the customer incentive will be paid directly to the WAP contractor. 
 

Windows - Residences with Electric heat 
Tier 2 (R-5) Windows 
U-Factor of ≤ 0.22 $2.00/SF NA No Post purchase application 

Windows -  Residences with Electric cooling  
Tier 1 Windows 
U-Factor of ≤ 0.30 $0.50/SF NA No Post purchase application 

Tier 2 (R-5) Windows 
U-Factor of ≤ 0.22 $1.00/SF NA No Post purchase application 

For Windows Measures: 
• Incentive may not exceed total project cost. 
• Customers with both electric heat and electric cooling are only eligible for the electric heat incentive. 
• Customers applying for electric heat incentives must have a permanently installed electric furnace, heat pump or zonal electric heat system serving at 

least 80% of the home’s conditioned floor area and used as the primary heat source of the residence.  
• Customers applying for electric cooling incentives must have a permanently installed ducted central air conditioner or heat pump that cools at least 

80% of the home’s conditioned floor area. 
• For participating WAP contractors, the customer incentive will be paid directly to the WAP contractor. 
Duct sealing electric heating  
(Rinitial > R-2) $300 $100 Yes Post purchase application 

Duct sealing and duct insulation 
Electric cooling  $100 $20 Yes Post purchase application 

Duct sealing and duct insulation 
Electric heating  $600 $200 Yes Post purchase application 

Manufactured Homes  
Duct Sealing, Electric heat NA $750 Yes Direct install 

Manufactured Homes  
Duct Sealing, Electric cooled NA $200 Yes Direct install 

For Duct Sealing & Duct Insulation Measures:  
• Incentive may not exceed total project cost. 
• Customers with both electric heat and electric cooling are only eligible for the electric heat incentive. 
• Work must be completed by a qualified or participating HVAC trade ally per program requirements. 
• Customers applying for electric heat incentives must have a permanently installed electric furnace, heat pump or zonal electric heat system serving at 

least 80% of the home’s conditioned floor area and used as the primary heat source of the residence.  
• Customers applying for electric cooling incentives must have a permanently installed ducted central air conditioner or heat pump that cools at least 

80% of the home’s conditioned floor area. 
• For participating WAP contractors, the customer incentive and mid-market incentive will be paid directly to the WAP contractor. 
New Manufactured Homes, ENERGY 
STAR, Electric heat NA $1,000 Yes Manufacturer rebate 

New Manufactured Homes, ENERGY 
STAR, Electric cooled NA $500 Yes Manufacturer rebate 

For New Manufactured Homes Measures: 
• Customers with both electric heat and electric cooling are only eligible for the electric heat incentive. 

(continued)  
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Table 1. Qualifying Equipment or Services - (continued) 

Equipment or Service 

Customer 
Incentive 
“up to”  

Mid-Market 
Incentive 
“up to”  

Contractor  
Required 

Participation 
Procedure 

 
Air Sealing 
(Work must be completed by a qualified or participating weatherization trade ally per program requirements.) 
 $0.15/SF $0.05/SF Yes Post purchase application 
 
Gas Furnaces  
(Work must be completed by a qualified or participating HVAC trade ally per program requirements. Customer may only apply for one of >95% gas 
furnace with ECM or ECM on existing furnace.) 
> 95% AFUE gas furnace with ECM  $200 $50 Yes Post purchase application. 
ECM on Existing furnace  $100 $50 Yes Post purchase application. 
Whole Home  
Upgrade Package 

$1,000 
(bonus) NA No Post purchase application 

 
Evaporative Coolers  
(Self-installs are allowed for evaporative coolers but self-installers are ineligible for the mid-market incentive.) 
Evaporative Cooler: first time install  $400 $100 No Post purchase application 
Evaporative Cooler: replacement  $400 $100 No Post purchase application 
Evaporative Cooler: premium  $500 $150 No Post purchase application 
Evaporative Cooler: whole house ducted  $1,000 $300 No Post purchase application 
 
Central Air Conditioners   
(Work must be completed by a qualified or participating HVAC trade ally per program requirements.) 
Central Air Conditioner Tier 1 > 15 SEER $100 $25 Yes Post purchase application 
Central Air Conditioner Tier 2 > 17 SEER $150 $50 Yes Post purchase application 
Central Air Conditioner Tier 3 > 20 SEER $300 $100 Yes Post purchase application 
Central Air Conditioner:  
Best Practice Install and Proper Sizing  NA $150 Yes Post purchase application 

(Must be conducted by qualified HVAC trade ally. To ensure ambient air temperatures are warm enough to conduct required installation testing, 
customers may submit incentive application up until 180 days of the following calendar year after the unit is installed.) 
 
Heat Pumps      

Heat Pump Installation Tier 1 
(> 9.0 HSPF, > 15 SEER) $200 $50 Yes Post purchase application 

Heat Pump Installation Tier 2 
(> 9.5 HSPF, > 16 SEER)  $400 $200 Yes Post purchase application 

Ductless Heat Pump 
(> 9.5 HSPF, > 16 SEER) 
Single-Head 

$1,000 $300 Yes Post purchase application 

Ductless Heat Pump 
(> 9.5 HSPF, > 16 SEER) 
Multi-Head 

$1,300 $500 Yes Post purchase application 

Ductless Heat Pump  
(> 9.5 HSPF, > 16 SEER) 
Supplemental Heat  

$400 $100 Yes Post purchase application 

For Heat Pumps and Ductless Heat Pump Measures: 
• Heat Pumps: Installations must replace existing ducted electric heat source that serves as primary heat source for at least 80% of home floor area. 
• Ductless Heat Pump (single & multi-head): Must replace existing electric resistance heat that serves as primary heat source for at least 80% of 

home floor area. 
• All types of heat pumps must be installed by a qualified HVAC trade ally per program requirements.  

 
(Continued) 

 
 
 
 



 
 First Revision of Sheet No. 111.7 
P.S.C.U. No. 50 Canceling Original Sheet No. 111.7   
 

ELECTRIC SERVICE SCHEDULE NO. 111 - Continued 
 

Issued by authority of Report and Order of the Public Service Commission of Utah in Advice 15-12 
 
FILED:  July 28, 2015  EFFECTIVE: August 11, 2015 

Table 1. Qualifying Equipment or Services - (continued) 

Equipment or Service 

Customer 
Incentive 
“up to”  

Mid-
Market 

Incentive 
“up to”  

Contractor  
Required 

Participation 
Procedure 

Low Flow Showerheads 

Flow Rate < 2.0 GPM NA $31 No Direct install, 
Mail-by request 

Low Flow Aerators 

Flow Rate < 1.5 GPM NA $5 No Direct install, 
Mail-by request 

Thermostatic Valves      
Valve restricts water flow when  
a set point is reached  NA $30 No Direct install 

Combination Low Flow Showerhead/Thermostatic Valve 
Flow Rate < 1.5 GPM 
Valve restricts water flow when  
a set point is reached  

NA $54 No Direct install 

Advanced Power Strips      

Load Sensing, 
Occupancy Sensing, 
Infrared 

NA $60 No Purchase at selected retailers 
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PROVISIONS OF SERVICE:  
1. Qualifying Equipment or Services, incentive amounts, application forms and detailed 

participation procedures will be listed on the program web site, accessible through the 
Company’s web site at www.rockymountainpower.net or by calling 1-800-942-0266. 
Incentives and Qualifying Equipment and Services are also listed in Table 1. 

2. Incentive delivery may vary by technology, and may include any or all of the following: post 
purchase mail-in, point of purchase buy down, retailer mark-down, mail-by request, direct 
install or pre-purchase offer and approval.   

3. Incentives may be offered year round or for selected time periods. 
4. Incentive offer availability, incentive levels and Qualifying Equipment or Services may be 

changed by the Program Administrator after consultation with the Company to reflect 
changing codes and standards, sales volumes, measure costs, quality assurance data or to 
enhance program cost effectiveness.   

5. Incentives and qualifications are subject to Changes will become effective a minimum of 45 
days after being filed with the Public Service Commission of Utah approval., subject to 
Commission order.  “Up to” incentive levels may change with a minimum 45 days’ notice, 
which Changes will be prominently displayed on the program website and will be 
communicated at least once to retailers and trade allies who have participated in the program 
within one year preceding the date of the change.  

6. “Subject to change with 45 days’ notice” language will be included on all web pages 
containing an incentive offer. 

7. Customers have 180 days after the date of purchase or installation to submit a complete post 
purchase application and request an incentive.  

8. Except for manufacturer’s buy-downs, incentives paid directly to participants will be in the 
form of a check issued within 45 days of Program Administrator’s receipt of a complete and 
approved incentive application. Incentives available for customers will only be paid to 
customers or verified property owners, landlords, property management companies, pre-
approved Utah Department of Workforce Services, Housing & Community Development 
Division’s (HCDD) Weatherization Assistance Program (WAP) contractors, or homeowner 
associations as third party entities responsible for project. WAP contractors are only eligible 
to receive incentive payments for insulation, windows, and duct sealing/insulation measures. 
WAP contractors can only receive incentives for WAP-approved projects. 

9. Manufacturers, retailers, contractors, and dealers who provide or market program services 
will be required to sign and abide by the terms of participation agreements. 

10. Equipment and services receiving an incentive under this program are not eligible for 
equipment purchase incentives under other Company programs. Equipment and services 
receiving an equipment purchase incentive under other Company programs are not eligible for 
incentives under this program. 
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11. Company and/or Program Administrator will employ a variety of quality assurance techniques 
during the delivery of the program. They may differ by equipment or service type and may 
include, but are not limited to, pre and post installation site inspections, phone surveys, retailer 
invoice reconciliations, confirmation of customer and equipment eligibility, and confirmation of 
incentives received through other utility programs.  

12. Company may verify or evaluate the energy savings of installed equipment or services. 
Verification or evaluation may include, but are not limited to, telephone survey, site visit, billing 
analysis, and pre- and post-installation of monitoring equipment as necessary to quantify actual 
energy savings.  

 

ELECTRIC SERVICE REGULATIONS: Service under this schedule will be in 
accordance with the terms of the Electric Service Agreement between the Customer and the 
Company.  The Electric Service Regulations of the Company on file with and approved by the Utah 
Public Service Commission, including future applicable amendments, will be considered as forming a 
part of and incorporated in said Agreement. 
 

Table 1. Qualifying Equipment or Services 

Equipment or Service 

Customer 
Incentive 
“up to”  

Mid-
Market 

Incentive 
“up to” 

Contractor  
Required 

Participation 
Procedure 

Clothes Washer  
MEF > 3.2 $50 NA No Post purchase application 

Clothes Washer Recycling  
(Replacement equipment must be MEF > 3.2) NA $25 Yes Retailer recycles machine and 

submits incentive application 
Refrigerator  (7.75 cu. ft. – 32 cu. ft.) 
CEE Tier 3 qualified $100  NA No Post purchase application 

Room Air Conditioner 
ENERGY STAR qualified  $0 Up to $20 No Purchase at selected retailers 

Portable Evaporative Cooler 
Minimum 2,000 CFM $200 NA No Post purchase application 

Freezer 
ENERGY STAR qualified $50 NA No Post purchase application 

CFL – General purpose  
ENERGY STAR qualified NA Up to $3 No 

Purchase at selected retailers, 
Mail-by request, 

Direct Install 

CFL – Specialty  
ENERGY STAR qualified NA Up to $4 No 

Purchase at selected retailers, 
Mail-by request, 

Direct install 

LED – General purpose 
ENERGY STAR qualified NA Up to $23 No 

Purchase at selected retailers, 
Mail-by request, 

Direct install 
LED – Specialty 
ENERGY STAR qualified NA Up to $23 No Purchase at selected retailers 

Fixtures – ENERGY STAR qualified  
(Fixture must be hardwired. Torchiere & portable 
fixtures do not qualify. Incentive may not exceed 
50% of fixture cost.) 

$10 NA No Post purchase application 
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 First Revision of Sheet No. 111.4 
P.S.C.U. No. 50 Canceling Original Sheet No. 111.4   
 

ELECTRIC SERVICE SCHEDULE NO. 111 - Continued 
 

Issued by authority of Report and Order of the Public Service Commission of Utah in Docket No. 14-035-
T08Advice No. 15-12 
 
FILED:  September 12, 2014 July 28, 2015 EFFECTIVE: September 9, 2014August 11, 
2015 

Table 1. Qualifying Equipment or Services - (continued) 

Equipment or Service 

Customer 
Incentive 
“up to”  

Mid-Market 
Incentive 
“up to” 

Contractor  
Required 

Participation 
Procedure 

Electric Water Heater(s) – tank sizes 
and Energy Factor (EF) listed below 

    

40 – 49 gallon tank ≥ .94 EF $50 NA No Post purchase application 
50 – 65 gallon tank ≥ .95 EF $50 NA No Post purchase application 
≥ 66 gallon tank ≥ .93 EF $50 NA No Post purchase application 
Heat Pump Water Heater 
Northern Climate Specification 
Qualified 

$600 $200 Yes Post purchase application 

For Water Heater Measures: 
• Due to the federal standard change, incentives for electric water heaters will not be available for purchases made on or after April 16, 2015. 

Incentives will be provided only for units purchased on or before April 15, 2015.  
• Due to the April 2015 federal standard changes, heat pump water heaters that do not meet the new standard will no longer be offered incentives after 

April 15, 2015. 
• Heat pump water heater measures must be installed by a qualified trade ally per program requirements. Self-installs of heat pump water heaters are 

allowed per program requirements. 
Insulation - Residences with Electric heat  
Attic/ceiling insulation 
Existing R-20 or less, final R-38 or 
greater 

$0.65/SF NA Yes Post purchase application 

Wall insulation  
Existing R-10 or less, add R-13 or fill 
cavity 

$0.65/SF NA Yes Post purchase application 

Floor insulation 
Existing R-18 or less, final R-30 or 
greater or fill cavity 

$0.65/SF NA Yes Post purchase application 

Insulation -  Residences with Electric cooling 
Attic/ceiling insulation 
Existing R-20 or less, final R-38 or 
greater 

$0.10/SF NA Yes Post purchase application 

Wall insulation 
Existing R-10 or less, add R-13 or fill 
cavity 

$0.25/SF NA Yes Post purchase application 

Self-Installed Insulation -  Residences with Electric heat 
Attic/ceiling insulation 
Existing R-20 or less, final R-38 or 
greater 

$0.40/SF NA No Post purchase application 

Wall insulation  
Existing R-10 or less, add R-13 or fill 
cavity 

$0.45/SF NA No Post purchase application 

Floor insulation 
Existing R-18 or less, final R-30 or 
greater or fill cavity 

$0.25/SF NA No Post purchase application 

Self-Installed Insulation -  Residences with Electric cooling  
Attic/ceiling insulation 
Existing R-20 or less, final R-38 or 
greater 

$0.10/SF NA No Post purchase application 

Wall insulation 
Existing R-10 or less, add R-13 or fill 
cavity 

$0.20/SF NA No Post purchase application 
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Table 1. Qualifying Equipment or Services - (continued) 

Equipment or Service 

Customer 
Incentive 
“up to”  

Mid-Market 
Incentive 
“up to”  

Contractor  
Required 

Participation 
Procedure 

For Insulation Measures:  
• Incentive may not exceed total project cost. 
• In order to receive non-self-install incentives, work must be completed by a qualified weatherization trade ally per program requirements.  
• Customers with both electric heat and electric cooling are only eligible for the electric heat incentive. 
• Customers applying for electric heat incentives must have a permanently installed electric furnace, heat pump or zonal electric heat system serving at 

least 80% of the home’s conditioned floor area and used as the primary heat source of the residence.  
• Customers applying for electric cooling incentives must have a permanently installed ducted central air conditioner or heat pump that cools at least 

80% of the home’s conditioned floor area. 
• Insulation must be fully installed per program requirements prior to submitting application.   
• For participating WAP contractors, the customer incentive will be paid directly to the WAP contractor. 
 

Windows - Residences with Electric heat 
Tier 2 (R-5) Windows 
U-Factor of ≤ 0.22 $2.00/SF NA No Post purchase application 

Windows -  Residences with Electric cooling  
Tier 1 Windows 
U-Factor of ≤ 0.30 $0.50/SF NA No Post purchase application 

Tier 2 (R-5) Windows 
U-Factor of ≤ 0.22 $1.00/SF NA No Post purchase application 

For Windows Measures: 
• Incentive may not exceed total project cost. 
• Customers with both electric heat and electric cooling are only eligible for the electric heat incentive. 
• Customers applying for electric heat incentives must have a permanently installed electric furnace, heat pump or zonal electric heat system serving at 

least 80% of the home’s conditioned floor area and used as the primary heat source of the residence.  
• Customers applying for electric cooling incentives must have a permanently installed ducted central air conditioner or heat pump that cools at least 

80% of the home’s conditioned floor area. 
• For participating WAP contractors, the customer incentive will be paid directly to the WAP contractor. 
Duct sealing electric heating  
(Rinitial > R-2) $300 $100 Yes Post purchase application 

Duct sealing and duct insulation 
Electric cooling  $100 $20 Yes Post purchase application 

Duct sealing and duct insulation 
Electric heating  $600 $200 Yes Post purchase application 

Manufactured Homes  
Duct Sealing, Electric heat NA Up to $750 Yes Direct install 

Manufactured Homes  
Duct Sealing, Electric cooled NA Up to $200 Yes Direct install 

For Duct Sealing & Duct Insulation Measures:  
• Incentive may not exceed total project cost. 
• Customers with both electric heat and electric cooling are only eligible for the electric heat incentive. 
• Work must be completed by a qualified or participating HVAC trade ally per program requirements. 
• Customers applying for electric heat incentives must have a permanently installed electric furnace, heat pump or zonal electric heat system serving at 

least 80% of the home’s conditioned floor area and used as the primary heat source of the residence.  
• Customers applying for electric cooling incentives must have a permanently installed ducted central air conditioner or heat pump that cools at least 

80% of the home’s conditioned floor area. 
• For participating WAP contractors, the customer incentive and mid-market incentive will be paid directly to the WAP contractor. 
New Manufactured Homes, ENERGY 
STAR, Electric heat NA $1,000 Yes Manufacturer rebate 

New Manufactured Homes, ENERGY 
STAR, Electric cooled NA $500 Yes Manufacturer rebate 

For New Manufactured Homes Measures: 
• Customers with both electric heat and electric cooling are only eligible for the electric heat incentive. 

(continued)  
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Table 1. Qualifying Equipment or Services - (continued) 

Equipment or Service 

Customer 
Incentive 
“up to”  

Mid-Market 
Incentive 
“up to”  

Contractor  
Required 

Participation 
Procedure 

 
Air Sealing 
(Work must be completed by a qualified or participating weatherization trade ally per program requirements.) 
 $0.15/SF $0.05/SF Yes Post purchase application 
 
Gas Furnaces  
(Work must be completed by a qualified or participating HVAC trade ally per program requirements. Customer may only apply for one of >95% gas 
furnace with ECM or ECM on existing furnace.) 
> 95% AFUE gas furnace with ECM  $200 $50 Yes Post purchase application. 
ECM on Existing furnace  $100 $50 Yes Post purchase application. 
Whole Home  
Upgrade Package 

Up to $1,000 
(bonus) NA No Post purchase application 

 
Evaporative Coolers  
(Self-installs are allowed for evaporative coolers but self-installers are ineligible for the mid-market incentive.) 
Evaporative Cooler: first time install  $400 $100 No Post purchase application 
Evaporative Cooler: replacement  $400 $100 No Post purchase application 
Evaporative Cooler: premium  $500 $150 No Post purchase application 
Evaporative Cooler: whole house ducted  $1,000 $300 No Post purchase application 
 
Central Air Conditioners   
(Work must be completed by a qualified or participating HVAC trade ally per program requirements.) 
Central Air Conditioner Tier 1 > 15 SEER $100 $25 Yes Post purchase application 
Central Air Conditioner Tier 2 > 17 SEER $150 $50 Yes Post purchase application 
Central Air Conditioner Tier 3 > 20 SEER $300 $100 Yes Post purchase application 
Central Air Conditioner:  
Best Practice Install and Proper Sizing  NA $150 Yes Post purchase application 

(Must be conducted by qualified HVAC trade ally. To ensure ambient air temperatures are warm enough to conduct required installation testing, 
customers may submit incentive application up until 180 days of the following calendar year after the unit is installed.) 
 
Heat Pumps      

Heat Pump Installation Tier 1 
(> 9.0 HSPF, > 15 SEER) $200 $50 Yes Post purchase application 

Heat Pump Installation Tier 2 
(> 9.5 HSPF, > 16 SEER)  $400 $200 Yes Post purchase application 

Ductless Heat Pump 
(> 9.5 HSPF, > 16 SEER) 
Single-Head 

$1,000 $300 Yes Post purchase application 

Ductless Heat Pump 
(> 9.5 HSPF, > 16 SEER) 
Multi-Head 

$1,300 $500 Yes Post purchase application 

Ductless Heat Pump  
(> 9.5 HSPF, > 16 SEER) 
Supplemental Heat  

$400 $100 Yes Post purchase application 

For Heat Pumps and Ductless Heat Pump Measures: 
• Heat Pumps: Installations must replace existing ducted electric heat source that serves as primary heat source for at least 80% of home floor area. 
• Ductless Heat Pump (single & multi-head): Must replace existing electric resistance heat that serves as primary heat source for at least 80% of 

home floor area. 
• All types of heat pumps must be installed by a qualified HVAC trade ally per program requirements.  

 
(Continued) 
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Table 1. Qualifying Equipment or Services - (continued) 

Equipment or Service 

Customer 
Incentive 
“up to”  

Mid-
Market 

Incentive 
“up to”  

Contractor  
Required 

Participation 
Procedure 

Low Flow Showerheads 

Flow Rate < 2.0 GPM NA Up to $31 No Direct install, 
Mail-by request 

Low Flow Aerators 

Flow Rate < 1.5 GPM NA Up to $5 No Direct install, 
Mail-by request 

Thermostatic Valves      
Valve restricts water flow when  
a set point is reached  NA Up to $30 No Direct install 

Combination Low Flow Showerhead/Thermostatic Valve 
Flow Rate < 1.5 GPM 
Valve restricts water flow when  
a set point is reached  

NA Up to $54 No Direct install 

Advanced Power Strips      

Load Sensing, 
Occupancy Sensing, 
Infrared 

NA Up to $60 No Purchase at selected retailers 
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